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.The impact of proptech on real estate industry growth

REAL ESTATE INNOVATION: THE FUTURE OF REAL ESTATE PLATFORM MODELS AND THE ROLE OF THE
.BROKER

Smart cities in the new service economy: building platforms for smart services

“The impact of the application of governance on real estate platforms in
the Hajj season”

Researcher:

Asrar Saad Al-Tuwairqi

Research Summary:

Saudi Arabia considers providing Hajj services to pilgrims a great honor, efficiently managing this responsibility. In the real
estate market sector during the Hajj season, accommodation and hotel services for pilgrims are key services that contribute
to enhancing Saudi tourism. It is essential to raise the level of quality and efficiency to achieve the best results, as the housing
sector is one of the most vital sectors relied upon for providing services to pilgrims. Some studies indicate that housing
expenses represent 30-40% of the pilgrim’s total budget, making the housing sector a significant part of Hajj expenditures.
Investments in Hajj infrastructure are expected to increase to SAR 112 billion by 2025. Based on Saudi Vision 2030, it is
necessary to organize and monitor real estate platforms serving pilgrims to enhance security in the Saudi real estate market.
Attracting major investors to invest in this sector is crucial, along with transitioning to a governance model using artificial
intelligence to manage electronic real estate platforms and unify them into a single, highly efficient platform during the Hajj
season. Developing and implementing governance plays an important role in improving pilgrim services, where algorithms
and smart programs can efficiently manage crowd organization, and automated data analysis allows for quick responses to
emerging challenges, ensuring a smooth and safe Hajj experience for all. Artificial intelligence contributes to improving
logistical services for pilgrims, and Al platforms and digital platforms enable individuals to communicate easily and
smoothly. Saudi Arabia aims to employ modern technology, especially Al, to significantly enhance the experience of
pilgrims. These technologies include the use of smart robots to clean and sterilize holy places, distribute Zamzam water, and
provide guidance to pilgrims. Smart Hajj cards containing personal information further streamline the process, ensuring that
each pilgrim receives personalized and efficient service.

In conclusion, Saudi Arabia’s commitment to providing exceptional Hajj services is evident in its strategic investments and
adoption of advanced technologies. By focusing on quality, efficiency, and innovation, the Kingdom aims to offer pilgrims
.a safe, comfortable, and spiritually fulfilling Hajj experience.

Keywords: Hajj services - Real estate market - Artificial intelligence - Vision 2030 — Infrastructure.
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